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CORPORATE HEADQUARTERS

FLORENCE, KY

PROPERTY NAME	 CITY	 STATE	 GUEST ROOMS	 SQUARE FEET OF
			   & SUITES	 MEETING SPACE
		   
Harrah’s Phoenix Ak-Chin	 Maricopa 	 AZ	 300	 4,178
Harrah's Resort Southern California	 Valley Center (San Diego)	 CA	 1,217	 53,000
Harrah’s Council Bluffs	 Council Bluffs	 IA	 251 	 0
Horseshoe Council Bluffs	 Council Bluffs	 IA	 0	 0
Mid-America Center	 Council Bluffs	 IA	 0	 64,000
Harrah’s Joliet	 Joliet	 IL	 204	 6,000
Harrah’s Metropolis	 Metropolis	 IL	 258	 0
Horseshoe Southern Indiana	 Elizabeth	 IN	 503	 24,000
Horseshoe Hammond	 Hammond	 IN	 0	 100,000
Turfway Park	 Florence	 KY	 0	 139,700
Harrah’s Louisiana Downs	 Bossier City	 LA	 0	 27,649
Horseshoe Bossier City	 Bossier City	 LA	 606	 17,817
Harrah’s New Orleans	 New Orleans	 LA	 450	 18,990
Horseshoe Baltimore	 Baltimore	 MD	 0	 7,670
Harrah's Gulf Coast	 Biloxi	 MS	 500 	 1,800
Horseshoe Tunica 	 Tunica 	 MS 	 507 	 1,500
Tunica Roadhouse Casino & Hotel 	 Tunica 	 MS 	 134 	 2,100
Harrah’s North Kansas City 	 North Kansas City 	 MO 	 392 	 10,936
Bally’s Las Vegas 	 Las Vegas 	 NV 	 2,814 	 175,000
Caesars Palace 	 Las Vegas 	 NV 	 3,960 	 300,000
Flamingo Las Vegas 	 Las Vegas 	 NV 	 3,460 	 73,000
Harrah’s Las Vegas 	 Las Vegas 	 NV	 2,526 	 25,000
The LINQ Hotel & Casino 	 Las Vegas 	 NV 	 2,545 	 40,000
Paris Las Vegas 	 Las Vegas	 NV 	 2,916 	 140,000
Planet Hollywood Resort & Casino	 Las Vegas	 NV 	 2,496 	 88,000
Rio All-Suite Hotel & Casino 	 Las Vegas 	 NV 	 2,522 	 160,000
The Cromwell	 Las Vegas	 NV	 188	 0
Harrah’s Lake Tahoe 	 Lake Tahoe 	 NV 	 532 	 20,000
Harveys Lake Tahoe 	 Lake Tahoe 	 NV 	 740	 22,000
Harrah’s Reno 	 Reno 	 NV 	 928 	 24,000
Harrah’s Laughlin 	 Laughlin 	 NV 	 1,505 	 7,000
Bally’s Atlantic City 	 Atlantic City 	 NJ 	 1,760 	 80,000
Caesars Atlantic City 	 Atlantic City 	 NJ 	 1,144 	 28,000
Harrah’s Resort Atlantic City 	 Atlantic City 	 NJ 	 2,586 	 125,000
Harrah’s Cherokee 	 Cherokee	 NC 	 1,108 	 20,000
Horseshoe Cincinnati	 Cincinnati	 OH	 0	 33,000
Horseshoe Cleveland	 Cleveland	 OH	 0	 0
ThistleDown Racino	 Cleveland 	 OH 	 0 	 0
Harrah’s Philadelphia	 Chester 	 PA 	 0	 14,000
Caesars Windsor 	 Windsor 	 Ontario	 758	 100,000
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Thank you for your interest in Caesars Entertainment and Horseshoe Southern Indiana!

 

With nearly 40 properties in 20 locations across the country, Caesars Entertainment 

is able to serve your meeting and event needs like no other company.

 

I invite you to take this opportunity to explore the pages that follow. In them you will 

discover how Caesars Entertainment is working not just harder, but better, for you; 

you’ll learn a little about Southern Indiana, and why it’s such a desirable destination 

for meetings, conventions and events in the Midwest; and of course, you’ll get to 

know Horseshoe Southern Indiana and its unique collection of offerings and options.

 

Horseshoe Southern Indiana is located along the Indiana-Kentucky border on the 

banks of the Ohio River. The hotel boasts a fully equipped Conference Center  

with 24,000 square feet of meeting space and a wide range of dining and 

entertainment options. Voted one of the Best Casino Hotels by CitySearch.com  

and MSN, Horseshoe Indiana is a meeting destination you won’t want to miss.  

And its experienced convention services team can help you with everything you 

need to make a spectacular impression.

 

We look forward to being a partner in your success!
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I N D U L G E  Y O U R  V I S I O N .  B E  T R E AT E D  R I G H T.  R E S T  E A S Y.
It ’s a game-changer. To be absolutely sure we serve our customers the best
way possible, we entirely re-thought the way we do business. And the result? 
One team, united nationwide, committed to giving you the most successful 
meeting experience possible.

Expand your meeting horizons and leverage your spend more easily and 
conveniently than ever before. Give your attendees a deeper, more memorable 
experience. We value all your business, no matter where you meet.

With one call or email, you have access to nearly 40 properties across the U.S. in 
20 unique destinations, with 1.5 million square feet of meeting space and more than 
42,000 guest rooms. That one call is powerful. It gives you the utmost in flexibility, 
benefits and more to make sure your meeting is a standout hit. 

Mix and match properties and meeting spaces within a destination, under a 
single contract and minimum. There’s no need to negotiate with them all separately; 
it ’s all conveniently consolidated and all counts toward one single food and beverage 
minimum, on one master bill. You can also hold your opening reception in a nightclub, 
your general session in a ballroom and dinner in a restaurant, and a portion of your 
spend counts toward your food and beverage minimum. 

Enjoy elite perks and privileges with our exclusive Meeting Diamond program. 
You’re a VIP, and we recognize that. Our nationwide Meeting Diamond program shows 
you how much we appreciate you and value your business. 

Be rewarded with our Total Rewards® Meetings & Events program. Earn Reward 
Credits® for meetings held at any participating Caesars Entertainment property in 
the U.S., and redeem those credits to reward yourself with something you’ve always 
wanted, or use your credits toward future programs.

Be environmentally responsible. You can feel good knowing that you’re working with 
an organization with an extensive commitment to environmental stewardship.

M E E T I N G S  &  E V E N T S

D O N E  D I F F E R E N T LY
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A  C O M M I T T E D  N AT I O N W I D E  T E A M  O F  D E C I S I O N - M A K E R S
Your most important tool is the team standing behind you. 

Passionate about what we do, our team has hundreds of years of combined 
experience in meetings and events, and is ready to meet any need and solve any 
challenge head-on. And we’re unified, with everyone reporting up one simple chain 
of command.

Our team of in-market salespeople live and work in the communities where you live 
and work, providing dedicated sales contacts in your backyard that can get to know 
you, understand your business needs and provide access to our entire portfolio of 
properties. It seems like a no-brainer, but it is really different from how others do 
things. Our in-market salespeople are decision-makers. They won’t need to check with 
the property to see what’s available or what the rate is. They’ll be the ones making the 
decisions, so they’ll be able to respond more quickly and better meet your needs. 
And they work closely with third parties as well, facilitating strong partnerships for 
true win-win collaborations.

Our on-property salespeople provide property expertise, liaise seamlessly with our 
in-market team, and offer local groups the benefit of a contact that is both local and 
on-property. It is, uniquely, the best of both worlds.

C O L L A B O R AT I V E  S O L U T I O N S  W I T H  A  PA R T N E R  Y O U  C A N  T R U S T
Partnering with you—working together to find the best solutions to help you achieve 
your objectives—is how we both succeed. We strive to prove our commitment to you 
and your business with our unique structure and dedication to service. 

But it’s more than just what we offer; it’s about how easy we make it for you.

It’s what we strive to do better than anyone else in the business: offer you a wealth 
of options and unique benefits that both simplify your job and help you achieve 
greater success. 

“We’re intent on prov id ing increased sat isfact ion and success 
to our customers, whi le making i t  as s imple and convenient 
as possib le for them in the process. You don’ t  get just  a 
sa lesperson; you get an ent i re team, operat ing under one 
phi losophy and v is ion.  Ul t imate ly,  our goal  is  not to win your 
business once, but to earn your loyal ty for a l i fet ime.”

 – Michael A. Massari, Senior Vice President, Caesars Entertainment
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M O R E  P E R K S  A N D  P R I V I L E G E S .
Our Meeting Diamond program was designed to show our commitment to your 
business and to give you the recognition you deserve. When you book with us, you’re 
automatically granted Diamond status, and will receive exclusive perks and privileges 
reserved for the highest level of customer. As an added bonus, you can designate 
key staff members and VIPs to enjoy Diamond status as well.

 •  Guaranteed priority service at the front desk, valet, business centers, 
restaurants and other participating outlets

 • Exclusive access to Diamond Lounges*

 • Discounts at participating retail outlets

 • Seamless integration with our Total Rewards® program

 • The best service in the business, and more!

M O R E  R E W A R D S .
When you hold a meeting or event at 

any of our properties nationwide, 
you can earn Reward Credits® 

in our Total Rewards program.

•  Redeem Credits for future meetings and events, 
or reward yourself with name-brand merchandise, 
the hottest new tech gadget, or even that 
once-in-a-lifetime trip you’ve been dreaming of.

• In addition to earning for your meetings, 
earn credits for gaming, entertainment and 
other leisure activities across our family of 
properties, as well as for shopping online 
at hundreds of brand-name retailers through 
the Total Rewards Marketplace.

G E T  M O R E .

*Where available. Fees or other restrictions may apply.
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C O D E G R E E N ®

We recognize the importance of being responsible stewards of the environment, 
and we dedicate substantial financial, organizational and human capital resources 
to our award-winning environmental brand, CodeGreen. Between January 2010 and 
June 2011 alone, we invested $109 million in combined giving to non-profit groups, 
with a substantial portion going to conservation-related organizations.

Additionally, over the last several years, we have significantly reduced our consumption 
of natural resources through various property initiatives including improving the 
efficiency of air-handling systems and guest room thermostats, installing low-flow water 
controls and high-efficiency lighting, adopting standards for use of green-certified or 
environmentally preferred housekeeping products and instituting comprehensive recycling 
programs. Other achievements:

 •  First among gaming companies to win a regional EPA Environmental Quality Award 
and the first to be a member of EPA Climate Leaders and EPA Waste-Wise

 •  Founding member of Team Earth, a select group of the world’s leading 
corporations seeking to affect climate change issues through education, 
engagement and collective corporate action

 •  The first gaming company to receive seven gold medals and accreditation for 
all eight of our Las Vegas properties by Travelife Sustainability Systems, which 
identifies travel and tourism-related companies that have excellent environmental 
and social practices

 •  One of the earliest supporters of Clean the World, a non-profit that saves millions 
of lives around the world by recycling and distributing used hotel soaps and bottled 
amenities. In addition to donating our used soap, we have committed grants 
totaling $250,000, enabling Clean the World to build a recycling facility in 
Las Vegas and substantially increase their operational capacity, while also reducing 
the amount of waste that will go into local landfills

 •  Unique co-generation facilities allow us to produce our own electricity at three of 
our Nevada resorts, reducing energy loss through transmission lines and capturing 
waste heat for hot water needs

 •  Our Atlantic City properties were collectively named New Jersey’s Clean Energy 
Business Leader of the Year in 2009, and in 2008, the four resorts won a regional 
EPA Environmental Quality Award

 •  Energy conservation efforts have resulted in energy savings of over 170 million 
kilowatt-hours each year – enough to power 16,000 average homes

 •  We have saved 72 million gallons of water each year by building and operating a 
more efficient laundry facility to service our Las Vegas resorts

 •  Since October of 2010, more than 100 of our meeting sales and services 
managers have been certified as Green Meeting Professionals by independent third 
party Esty Environmental Partners

Ask your Convention Services Manager how you can make your meeting more sustainable.
For more information on our environmental sustainability practices, visit caesars.com/codegreen. To learn more about the 
Caesars Foundation, visit CaesarsFoundation.com.
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Welcome to Southern Indiana, a popular Midwest riverfront destination located just 

across the Ohio River from Louisville, Kentucky, and part of the metro area widely 

known as “Kentuckiana.” 

 

This is where horse country meets the historical charm of an era when steamboats 

traveled the Ohio River. The area is just minutes from Churchill Downs, the famous 

home of the Kentucky Derby—the most prestigious horse race in America and the 

first jewel of the Triple Crown. 

 

Southern Indiana draws visitors with its peaceful woodland setting and scenic river views. 

It also features award-winning venues for meetings and conventions and top-notch 

accommodations, along with exciting dining, shopping, nightlife and entertainment.

 

Best of all, you can make the most of your budget while treating your attendees to 

an exceptional event experience. And that makes Southern Indiana a top choice for 

a growing number of meeting planners.

R I V E R F R O N T  
K E N T U C K I A N A
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C L O S E  A N D  C O N V E N I E N T
Located approximately 20 miles from downtown Louisville, Southern Indiana is 

convenient for attendees from both the Midwest and Southern states. It is a short 

drive from several of the region’s largest cities—just 123 miles from Cincinnati, 

Ohio, 133 miles from Indianapolis, Indiana and 180 miles from Nashville, Tennessee.

 

Southern Indiana is easily accessible whether you’re traveling by plane or automobile. 

The Louisville International Airport is just 22 miles away and there is Greyhound bus 

service in Louisville. However you prefer to travel, there’s an option for you.

G R E AT  A M E N I T I E S
Dining in Southern Indiana is a real treat. Enjoy a sophisticated meal at the award-

winning Jack Binion’s Steak House, contemporary Asian fare at Pearl or delectable 

American favorites in a casual atmosphere at JB’s Cafe.

 

The entertainment venues in Southern Indiana will delight you with a range of 

fantastic events, from superstar concerts and hilarious comedians to some of the 

region’s best entertainers. Catch headline entertainment at The Showroom or dance 

the night away at Legends.

 

You and your guests can also enjoy browsing the local shops, golfing at the award-

winning Chariot Run Golf Course, indulging in a spa day or taking in all that nearby 

Louisville has to offer.
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A R E A  AT T R A C T I O N S
Southern Indiana’s close proximity to Louisville offers easy access to a range of 

cultural activities and historical sites. Stop by Churchill Downs, the thoroughbred 

racetrack where the Kentucky Derby has been run on the first Saturday in May 

every year since 1875. Visit the Belle of Louisville, the oldest operating steamboat 

in the United States and a National Historical Landmark. Or tour the Muhammad Ali 

Center, which commemorates the legacy of the heavyweight boxing champion born 

in Louisville. 

Activities and attractions include:

•	 Belle of Louisville

• 	 Churchill Downs

• 	 Frazier History Museum

• 	 Louisville Slugger Museum

• 	 The Kentucky Derby Museum

• 	 The Louisville Science Center 

• 	 The Muhammad Ali Center

• 	 The Speed Art Museum
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Y O U R  S U C C E S S  I S  O U R  S U C C E S S
With its central location, great area attractions and impressive dining, 

entertainment and amenities, Southern Indiana is an exceptional spot sure  

to make any gathering memorable.

 

The success of your event in Southern Indiana is a top priority for us. At Caesars 

Entertainment, our goal is to exceed your expectations. We provide a variety of 

meeting options, first-rate service and the highest quality amenities – in short, 

everything you need to make your meeting or event shine.
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Overlooking the Ohio River, Horseshoe Southern Indiana  

is prized by planners for its top dining, entertainment  

and nightlife options, plus the exciting attractions in  

nearby Louisville.

 

We pride ourselves on hosting standout events with an expert staff and cutting-

edge equipment to match. Our 24,000-square-foot Conference Center offers a wide 

variety of configurable meeting rooms ranging from 594 to 2,800 square feet, 

perfect for nearly any meeting or event need. Meanwhile, the 14,000-square-foot 

Showroom is an impressive venue for a memorable general session, banquet or 

reception.

 

For the planner, we try to make the choice simple: host your next event at Horseshoe 

Southern Indiana and give your guests an experience they’ll never forget.

W E L C O M E  T O  H O R S E S H O E 
S O U T H E R N  I N D I A N A

	 Horseshoe Southern Indiana is the best facility we have 

ever used. I cannot convey enough how professional and 

accommodating the staff at this facility was to all of us.  

I would recommend any Caesars Entertainment facility for 

events in the future.”
	 –	Angie Lawson
		  Auditor
		  Owen County & Indiana State Auditors’ Association

“	
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S TA N D A R D  A M E N I T I E S
Horseshoe Southern Indiana features 503 luxurious rooms and suites, many with 

woodland or river views, and we set the standard for luxury and convenience.  

That’s why our guest rooms are outfitted with everything you need to make your 

stay comfortable, productive and enjoyable.

•	 High-speed Internet access

• 	 Phone with voicemail

• 	 In-room safe

• 	 Iron and ironing board

• 	 Alarm clock radio

• 	 Coffee maker

• 	 Hair dryer

• 	 TV with Pay-Per-View movies and  

On-Demand games

• 	 Room service

• 	 Refrigerator

• 	 Dry cleaning and laundry service 

available

• 	 In-room check out

Accommodations
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W E  L O O K  F O R W A R D  T O  S H O W I N G  Y O U R  V I P S  O U R  H O S P I TA L I T Y !
For the ultimate in luxury, enjoy the spacious accommodations of our beautifully appointed 

suites. Consider reserving one to host a small reception or gathering with your VIPs, or 

simply indulge your guests with amenities that may include expansive living areas, 46-inch 

flat screen TVs, spa tubs and striking water or forest views. 

D E L U X E  R O O M 
Our spacious Deluxe Rooms provide a warm and comfortable atmosphere to help you relax 

after a productive day.

Deluxe Room Facts at a Glance

•	 400 square feet

•	 46-inch flat-screen TV 

•	 Work desk

•	 1 king or 2 queen beds

•	 Lounge chair and ottoman

J A C U Z Z I  K I N G
This handsomely decorated room offers a full range of amenities to meet your needs during your 

stay. If it’s relaxation you crave, settle into your private Jacuzzi bath for a long, luxurious soak.

Jacuzzi King Facts at a Glance
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•	 450 square feet

•	 Woodland views

•	 46-inch flat-screen TV 

•	 Marble bath with Jacuzzi tub  

and separate standing shower

•	 Work desk

•	 1 king bed

•	 Lounge chair and ottoman
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PA R L O R  S U I T E
Our Parlor Suites are lavish havens with a separate living area and upgraded 

features, providing the ideal environment to rejuvenate and prepare for a day’s work 

or an evening event.

Parlor Suite Facts at a Glance

•	 750 square feet

•	 Spa tub

•	 Two 46-inch flat-screen TVs

•	 Woodland or river views

•	 Grand marble bath with dual vanities, Jacuzzi tub and extra-large separate 

standing shower

•	 Separate living room with sofa, chairs and coffee table
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D E L U X E  S U I T E
Our Deluxe Suites offer the perfect indulgence for the most discriminating guests. 

Between an expansive living area and a relaxing Jacuzzi tub, these retreats will 

leave you feeling truly pampered.

Deluxe Suite Facts at a Glance
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•	 935 square feet

•	 Spa tub

•	 Three 46-inch flat-screen TVs 

•	 Woodland or river views

•	 Grand marble bath with dual vanities, Jacuzzi tub and extra-large separate 

standing shower

•	 Separate living room with sofa, chairs and coffee table
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D E S I G N  A N D  T E C H N O L O G Y
At Horseshoe Southern Indiana, we excel at delivering extraordinary meetings and 

events. Our expert staff will usher you through the planning process from start to 

finish – from choosing the right space to helping you with top-notch audio-visual 

technology and support. Whatever you envision, our goal is to exceed your expectations.

 

Each meeting room is equipped with the most technologically advanced sound systems, 

lighting, environmental controls and connections for data or cable TV. In addition, 

we can refer you to trusted partners to expertly handle all of your communications 

and production needs, to ensure that your event runs smoothly and effortlessly.

F O R M  A N D  F U N C T I O N
Meetings and events at Horseshoe Southern Indiana can take any form you need, 

whether it’s a small company retreat, a large sales meeting or a celebratory 

banquet. Our 24,000-square-foot Conference Center is the perfect forum for 

meetings, with flexible function space that allows for several different configurations.

 

During the day, the BOSSIER CITY room is infused with natural light from windows 

lining the back wall. This delightful 2,800-square-foot space accommodates up to 

200 guests in theater-style seating or for an elegant reception. 

 

Meeting Facilities
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The COUNCIL BLUFFS rooms encompass two spaces that can be combined to 

create 2,400 square feet for up to 280 guests for a reception or up to 120 in  

a classroom setup. When the space is divided, each 1,200-square-foot room can 

host up to 140 for a reception or 100 attendees seated theater-style. 

 

The four TUNICA and HAMMOND rooms are 600 square feet each, and individually 

can accommodate up to 70 guests for a reception. Together, the two TUNICA 

rooms offer 1,200 square feet for a reception of up to 140 – the same capacity  

as the two HAMMOND rooms combined. 

 

The three LAS VEGAS rooms combine to create 1,782 square feet of space perfect 

for up to 180 guests, or can be divided into individual rooms of 594 square feet, 

each ideal for entertaining up to 60 people. 

 

NEW ORLEANS at 648 square feet and LAUGHLIN at 630 square feet can each  

host up to 70 for a reception. In addition, the HARRISON BOARD ROOM offers  

840 square feet of lavish executive space with a wet bar, a drop-down screen and a 

whiteboard for meetings of up to 20 people.

 

Want to make a grand impression? THE SHOWROOM lets you make a big statement. 

As our largest event space, it boasts state-of-the-art equipment and 14,000 square 

feet with 36-foot ceilings at the room’s center. This venue can be configured to your 

exact specifications, accommodating 500 guests in classroom-style seating, a banquet 

for 600, a theater-style meeting for 1,000 or a standing reception for up to 1,500. 

 

And for a venue incorporating a bit of nature, why not plan a meeting or event at 

our Chariot Run Golf Course clubhouse? With seating for up to 100, the clubhouse 

is surrounded by the course’s luxuriant greenery, making it a unique retreat.
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H O R S E S H O E  S O U T H E R N  I N D I A N A
C o n f e re n c e  C e n t e r  M a p
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H O R S E S H O E  S O U T H E R N  I N D I A N A
C a p a c i t i e s  a n d  D i m e n s i o n s

MEETING ROOMS SQ. FT. WIDTH LENGTH CEILING CLASSROOM THEATER RECEPTION BANQUET U-SHAPE CONF.

Bossier City 2,800 — — 9’6” 75 200 200 120 38 38

Council Bluffs 2,400 40’ 60’ 16’ 120 200 280 150 72 84

Council Bluffs A 1,200 40’ 30’ 16’ 60 100 140 75 36 42

Council Bluffs B 1,200 40’ 30’ 16’ 60 100 140 75 36 42

Las Vegas 1,782 22’ 81’ 9’6” 90 160 180 120 60 78

Las Vegas A 594 22’ 27’ 9’6” 30 50 60 40 20 26

Las Vegas B 594 22’ 27’ 9’6” 30 50 60 40 20 26

Las Vegas C 594 22’ 27’ 9’6” 30 50 60 40 20 26

Tunica 1,200 20’ 60’ 16’ 60 100 140 80 45 54

Tunica A 600 20’ 30’ 16’ 30 50 70 40 24 30

Tunica B 600 20’ 30’ 16’ 30 50 70 40 24 30

Hammond 1,200 20’ 60’ 16’ 60 100 140 80 45 54

Hammond A 600 20’ 30’ 16’ 30 50 70 40 24 30

Hammond B 600 20’ 30’ 16’ 30 50 70 40 24 30

New Orleans 648 36’ 18’ 16’ 30 60 70 40 60 78

Laughlin 630 30’ 21’ 9’6” 30 60 70 40 24 22

Harrison Board Room 840 40’ 21’ 16’ — — — — — 20

The Showroom 14,000 140’ 100’ 36’ 500 1,000 1,500 600 — —
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R E S TA U R A N T S / B A R S 

	 1.	 Pearl	

	 2.	 Legends

	 6.	 The Spread Buffet

	11.	 Aroma Café

	14.	 Jack Binion’s Steak House

	17.	 Graeter’s Ice Cream

	22.	 JB’s Café

	23.	 ENVY

C A S I N O
	 3.	 Total Rewards Kiosks

	21.	 Poker Room

	24.	 Casino

	27.	 Total Rewards Center

	

S H O P P I N G
	 4.	 Jewelry

	 5.	 Cigars

	13.	 Gift Shop

	18.	 Glitz To Go

FA C I L I T Y 	

	 7.	 Conference Center (Upper Level)

	 8.	 Showroom

	 9.	 Ticketmaster

	10.	 Hotel Parking Garage

	12.	 Hotel

	15.	 Valet

	16.	 Casino Parking Garage

	19.	 Coat Check & Will Call

	20.	 Box Office

	25.	 Diamond Lounge

	26.	 Promotions Kiosk

	28.	 Host Office
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C AT E R I N G
At Horseshoe Southern Indiana, high-quality catering is definitely on the menu. Our 

culinary team is here to help you choose food and beverage options to match your 

vision, or create a custom dining experience all your own. Either way, our expert catering 

staff will work closely with you to set the right atmosphere with your menu. We’ll ensure 

that your food and beverages are the perfect complement to your event experience.

D I N I N G
Horseshoe Southern Indiana offers a tempting selection of dining options with a variety 

of restaurants and cafés. We have something for every budget and palate, whether 

you’re looking for a satisfying meal-on-the-go or a sophisticated dinner for your group.

 

To accommodate larger groups, a dine-around arrangement may be the perfect 

solution. This divides your contingent into smaller groups so they can try different 

restaurants. Or consider buying out a restaurant for the evening and treating your 

guests to the ultimate private dining experience.

A ro m a  C a f é  &  B a r
For a quick sandwich or a fresh cup of coffee with a view, stop by the Aroma Café 

& Bar in the hotel lobby. At the end of your day, unwind with an appetizer and a 

glass of wine or cocktail at the bar. Seating up to 48.

G r a e t e r ’s  I c e  C re a m
Graeter’s Ice Cream is a local favorite. Its handmade, hand-packed ice cream hasn’t 

changed since it was born in Cincinnati in 1870. In addition to ice cream and fresh 

fruit sorbets, you can indulge in housemade fudge and desserts from another 

hometown favorite, Helen Bakery. A small patio seats up to 8.

Catering & Dining

224722_9x12_HorseshoeSIndySalesKit_V2.indd   24 3/10/15   5:06 PM



J a c k  B i n i o n ’s  S t e a k  H o u s e 
Surround yourself with luxurious décor and enjoy an upscale dining experience at 

the award-winning Jack Binion’s Steak House. The restaurant is famous for huge, 

mouthwatering steaks, fresh Maine lobster and decadent desserts. For a unique, 

intimate gourmet experience, you can arrange for the Chef ’s Table designed 

specifically for a small group. Seating up to 176. Patio seats 50.

J B ’s  C a f é
JB’s Café offers casual-contemporary cuisine 24 hours a day, seven days a week, 

featuring a menu filled with classic American favorites served in a charming 

atmosphere. Seating up to 50. 

L e g e n d s
For a casual dinner, a late-night drink or an incredible show in a trendy venue, 

Legends is the spot. Catch a live performance on stage, watch your favorite sports 

game on one of the 25 TVs, or just relax over a selection from its eclectic menu 

with your choice of beverages from a full bar menu. Seating up to 200. 

P e a r l
Pearl offers truly authentic Asian cuisine in an elegant, contemporary atmosphere. 

Choose from an extensive menu of Vietnamese and Chinese dishes using the freshest 

of ingredients and unique blends of herbs and spices. Signature dishes include 

Vietnamese Spring Rolls, Pho Deluxe Noodle Soup, Ginger and Scallion Fried 

Lobster, Crispy Salt & Pepper Shrimp and House Beef Tenderloin. Seating up to 75. 
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S O L I D  P L A N N I N G ,  F L A W L E S S  E X E C U T I O N
At Horseshoe Southern Indiana, we take pride in each event we deliver. Once you 

book with us, your Convention Services Manager (CSM) will guide you through the 

planning process. Your CSM will help you design every element of your event, from 

selecting the ideal meeting space to ensuring you have access to our top-of-the-line 

audio-visual equipment and expert technical support.

I N - H O U S E  B U S I N E S S  S E R V I C E S
We offer a full complement of in-house services to support you throughout your 

event. Our concierge services team can help you book dinner reservations, show 

tickets, car and limousine service, provide directions and much more.

 

Our self-service Business Center offers a range of capabilities to handle your printing, 

faxing, and copying needs. You are welcome to use our computers or your own, 

plugging into laptop ports with Internet access at your convenience. The Business 

Center is available 24 hours a day, seven days a week.  

A D D I T I O N A L  S E R V I C E S
No event is complete without striking décor and dazzling entertainment, and your 

CSM can refer you to trusted partners who will help you set the theme and choose 

the right finishing touches to wow your guests. We also have established 

relationships with local business partners specializing in transportation and event 

production to bring your program to life. If you’re planning group outings like tours 

of local attractions, golf and shopping adventures, we can also recommend 

destination management companies to manage it all for you.

Business Services
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E N T E R TA I N M E N T  &  N I G H T L I F E
At Horseshoe Southern Indiana, we’ll entertain your guests with a wide range of 

fantastic events. The Showroom features superstar concerts, hilarious comedians 

and the region’s best entertainers. 

If you’re looking for a fun-filled evening after a productive day, come join us at ENVY 

Stage Bar for live bands and a massive video wall for taking in the game and more. 

For another trendy hotspot, check out Legends, where you can enjoy 7,000 square 

feet of sports-themed entertainment, watch an incredible live performance or let 

loose on the dance floor.

PA M P E R I N G
The name says it all: Indulge The Spa at Horseshoe Southern Indiana is your ticket 

to ultimate relaxation. The full-service spa offers massages, facials, manicures and 

pedicures. Or rejuvenate with one of our spa packages like the aromatic steam 

treatment. Complimentary facial and makeup consultations, as well as private in-

room services, are also available.

Hotel Amenities
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	 The staff at Horseshoe Southern Indiana is the best. They 

made sure everything was perfect and everyone was doing 

what they were supposed to do. The staff is professional  

and very personable.”  	
		  –	 Shannon Alexander
			   Executive Vice President
			   CJ International, Inc.

“  
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S H O P P I N G
If shopping is on the agenda, Horseshoe Southern Indiana offers a great selection 

of gifts, souvenirs and apparel. Peruse a selection of fashionable jewelry, watches, 

hats, purses and more, or stop by our gift shops for men’s and ladies’ clothing and 

Horseshoe mementos. 

S W I M M I N G  A N D  M O R E 
Spend your down time in our inviting indoor pool and hot tub, which are open year-

round. You can also work out on state-of-the-art cardiovascular and free weight 

equipment at our fitness center any hour of the day. Outside, our fitness trail 

features 18 workout stations in a scenic woodland setting that’s sure to appeal to 

exercise and nature enthusiasts alike.

G A M I N G
Horseshoe’s four-story casino is home to more than 100 gaming tables and 1,700 

slot and video poker machines, ranging from traditional favorites like blackjack, 

roulette and craps to the latest games and slots. For a personalized experience 

your guests won’t forget, talk to your CSM about arranging group gaming lessons 

or a just-for-fun tournament.
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G O L F

Chariot Run Golf Course is one of the region’s top championship golf courses. 

This spectacular equestrian-themed course has 18 holes spanning 7,200 yards of 

exciting golf played on bent grass greens and lush fairways surrounded by beautiful 

trees and sparkling lakes. 

 

To make your event unforgettable, why not arrange for group lessons? And at the end 

of your round, browse the pro shop, sit back on the spacious porch of the clubhouse 

and delight in the view with a refreshing beverage, or enjoy a snack or meal in the 

dining room.
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Must be 21 years or older to gamble.  
Know When To Stop Before You Start.®  
Gambling Problem? Call 1-800-9-WITH-IT.  
©2015, Caesars License Company, LLC.
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